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January 11, 2011

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 4th Quarter of 2010
Attention: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for October, November, and
December 2010 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—-Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
Very truly yours,

s

Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

‘/HORRY TELEPHONE COOPERATIVE, INC./ HTC COMMUNICATIONS, LLC
Post Office Box 1820 / Conway, South Carofina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net



HTC
Held Applications/Availability of Service

OCTOBER 2010 NOVEMBER 2010 DECEMBER 2010
OVER 30 OVER 30 OVER 30
Days % Svc Ord Percent Days % Svc Ord Percent Days % Svc Ord Percent
New Access Complete Commit New Access Complete  Commit New Access Complete Commit

Exchange Service Lines w/in 5Dys Met Service Lines w/in 5Dys Met Service Lines w/in 5Dys Met
AYNOR 6 2111 92.30 100.00 4 2098 100.00 100.00 4 2073 100.00 100.00
COLLINS CREEK 14 8256 98.52 100.00 14 8177 100.00 100.00 14 8094 100.00 100.00
EAST CONWAY 1 5161 100.00 100.00 11 5112 100.00 100.00 1" 5046 93.33 100.00
FLOYDS 0 1056 100.00 100.00 0 1047 100.00 100.00 0 1025 100.00 100.00
LAKEWOOD 13 2749 93.93 100.00 12 2727 100.00 100.00 12 2677 100.00 100.00
LORIS 9 5358 95.55 97.77 6 5312 97.95 100.00 6 5252 96.87 100.00
MURRELLS INLET 11 8896 100.00 100.00 10 8831 97.01 100.00 10 8767 100.00 100.00
NORTH CONWAY 13 4696 96.42 100.00 1" 4651 94.00 100.00 9 4603 97.22 100.00
SOUTH CONWAY 7 2924 100.00 100.00 6 2914 100.00 100.00 7 2879 90.90 90.90
WAMPEE 15 6207 94.38 97.75 15 6117 97.53 100.00 15 5739 100.00 100.00
WEST MYRTLE BEACH 1" 7735 99.01 100.00 13 7576 93.93 100.00 11 7469 98.57 100.00

Totals: 110 55149 97.55 99.51 102 54562 97.79 100.00 99 53624 98.25 99.70
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PSC - Quarterly Trouble Rates

Non-CLEC
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October November
IR Area ?’roubies fiﬁggggs é;(;ghle IR Area ?roubies ﬁiﬁggess Eﬁgble
AYNOR 40 2111 1.89 |AYNOR 13 2098 0.62
COLLINS CREEK 61 8256 0.74 |COLLINS CREEK 33 8177 0.40
E.CONWAY 58 5161 1.12] [E.CONWAY 26 5112 0.51
FLOYDS 9 1056 0.85 |FLOYDS 2 1047 0.19
LAKEWOOD 101 2749 3.67, |[LAKEWOOD 27 2727 0.99
LORIS 80 5358 1.49 [LORIS 38 5312 0.72
MURRELLS INLET 62 8896 0.70 [MURRELLS INLET 33 8831 0.37
N.CONWAY 72 4696 1.53 [N.CONWAY 31 4651 0.67
S.CONWAY 34 2924 1.1 |S.CONWAY 22 2914 0.75
WAMPEE 117 6207 1.8 |WAMPEE 51 6117 0.83
W.MYRTLE BEACH 64 7735 0.83 IW.MYRTLE BEACH 23 7576 0.30
Total: 698 55,149 1.27 Total: 299 54,562 0.55
December 4 Quarter 2010
IR Area ﬁroubies fiﬁggesa 'é;(;gb(e IR Area i'il%ros,ibles, fiﬁggess 'll;ra(;gble
AYNOR 17 2073 0.82] |AYNOR 70 2073 3.38
COLLINS CREEK 39 8094 0.48 |{COLLINS CREEK 133 8094 1.64
E.CONWAY 19 5046 0.3 |E.CONWAY 103 5046 2.04
FLOYDS 8 1025 0.78 |FLOYDS 19 1025 1.85
LAKEWOOD 8 2677 0.30 |LAKEWOOD 136 2677 5.08
LORIS 44 5252 0.84 |LORIS 162 5252 3.08
MURRELLS INLET 23 8767 0.2 |[MURRELLS INLET 118 8767 1.35
N.CONWAY 67 4603 1.46 |[N.CONWAY 170 4603 3.69
S.CONWAY 37 2879 1.29 [S.CONWAY 93 2879 3.23
WAMPEE 67 5739 1.17] [WAMPEE 235 5739 4.09
W.MYRTLE BEACH 27 7469 0.3 |W.MYRTLE BEACH 114 7469 1.53
Total: 356 53,624 0.66 Total: 1,353 53,624 2.52
1/3/2011
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Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1
October 2010 November 2010
IR Area Number [|# Cleared |[% Cleared ||IR Area Number |# Cleared |% Cleared
Troubles [in 24 Hr in 24 Hr Troubles |in 24 Hr in 24 Hr
AYNOR 40 33 82.50 %| [AYNOR 13 10 76.92 %
COLLINS CREEK 61 56 91.80 %| |COLLINS CREEK 33 25 75.76 %
E.CONWAY 58 57 98.28 %| [E.CONWAY 26 22 84.62 %
FLOYDS 9 8 88.89 %| [FLOYDS 2 1 50.00 %
LAKEWOOD 101 95 94.06 %] |LAKEWOOD 27 23 85.19 %
LORIS 80 70 87.50 %| |LORIS 38 32 84.21 %
MURRELLS INLET 62 55 88.71 %| IMURRELLS INLET 33 29 87.88 %
N.CONWAY 72 66 91.67 %| [N.CONWAY 31 28 90.32 %
S.CONWAY 34 32 94.12 %| |S.CONWAY 22 19 86.36 %
WAMPEE 117 110 94.02 %| |\WAMPEE 51 48 94.12 %
W.MYRTLE BEACH 64 61 95.31 %| |W.MYRTLE BEACH 23 19 82.61 %
Totals: 698 643 92.12 % Total: 299 256 85.62 %
December 2010 4 Quarter 2010
IR Area Number |# Cleared |% Cleared IR Area Number # Cleared |% Cleared
Troubles [in 24 Hr in24 Hr Troubies |in 24 Hr in 24 Hr

AYNOR 17 17 100.00 %||AYNOR 70 60 85.71 %
COLLINS CREEK 39 33 84.62 %||COLLINS CREEK 133 114 85.71 %
E.CONWAY 19 18 94.74 %||E.CONWAY 103 97 9417 %
FLOYDS 8 6 75.00 %||FLOYDS 19 15 78.95 %
LAKEWOOD 8 7 87.50 %| [LAKEWOOD 136 125 91.91 %
LORIS 44 42 95.45 %||LORIS 162 144 88.89 %
MURRELLS INLET 23 21 91.30 %||[MURRELLS INLET 118 105 88.98 %
N.CONWAY 67 60 89.55 %||N.CONWAY 170 154 90.59 %
S.CONWAY 37 37 100.00 %| |[S.CONWAY 93 88 94.62 %
WAMPEE 67 65 97.01 %| [(WAMPEE 235 223 94.89 %
W.MYRTLE BEACH 27 25 92.59 %||W.MYRTLE BEACH 114 105 9211 %
Total: 356 331 92.98 % Total: 1353 1230 90.91 %
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